
By Miranda Yeung 

 

A  soft-spoken man with a per-
petual smile on his face, V.J. 

Mujeye is one of the active case-
workers who devotes as many as 
30 hours a week at the Asylum 
Team, handling all sort of enquires 
from asylum seekers.  

“It is one of the best jobs you 
can have. I love working here. You 
learn so much about respect and 
dignity, and you meet a lot of  
people from different back-
grounds,” says V.J.  

An asylum seeker from  
Zimbabwe, V.J. first came to  

 

Coventry Refugee Centre to seek 
help last August. “The role of CRC 
is very important. It is like a light 
directing asylum seekers, who are 
confused and get lost in the whole 
asylum claim system in U.K. They 
do not know where to go or who to 
talk to.” 

V.J. believes it is extremely 
beneficial for asylum seekers to 
get involved with the community 
while awaiting their cases to be 
decided. “It improves their knowl-
edge and understanding of the  
local community. And there is a lot 
to learn in volun- tary work.  

“It is also good for mental and 
physical health. You have to wake 

up early in the morning. What’s 
more, the work keeps you occu-
pied and keeps your mind sharp. I 
like to come here and chat with 
clients instead of sitting at home 
watching T.V.” 

Caseworking is a mix of elation 
and frustration. The key, as he 
points out, is cooperation. “It is 
important for the clients to work 
with us to achieve what they want. 
We succeed some, we fail some, 
but we always try our best.” 

Volunteer Faces�

Asylum Seeker to Caseworker 
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Address: 15/16 Bishop Street, Coventry, CV1 1HU           
Telephone:  024 76 22 72 54          Fax :  024 76 55 96 74  
Website: http://www.covrefugee.org/        Email:  info@covrefugee.org 
About the newsletter 
Bhopinder Basi: bhopinderb@covrefugee.org     Gauri Raje: gaurir@covrefugee.org 
Miranda Yeung: miranday@covrefugee.org             Linda Farmer: lindaf@covrefugee.org 
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Where we came from  
and where we are now 
By Jane Longville 
 

E ach day at the Refugee Centre, we 
see a compelling picture of the 

impact of complex emergencies 
throughout the world. Persons and 
families who walk in through our 
doors are victims of war, torture, 
displacement, trauma and loss of an 
extent unimaginable in our world.  

Many flee their home countries in 
search of safety and protection in the 
U.K. The reality, however, is that 
many asylum seekers have to deal with 
powerlessness and daily despair.  

Approximately 30,000 people claim 
asylum in the UK per year. Those who 
come to Coventry have been dispersed 
here by the Home Office. Many decide 
to stay once they have a decision on 
their claim because they begin to see 
Coventry as their ‘home’. 

Our work with refugees at the 
Centre is all about enabling such 
persons to recover and regain their 
independence and dignity, and to 
integrate into their new community. 
Many want to make a contribution but 
are denied any opportunities by the 
strict ‘no permission to work’ policy of 
the British State. 

We advise, advocate and often 
quote the law so that human rights are  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 
 
 
 
adhered to. 

Some will remember our small 
office in Hillfields where a group of 
volunteers often struggled to meet the 
high demand of clients and the 
changing policies and procedures laid 
down by the Home Office.  

Since 2004, we are based in a City 
centre location, employing 40 staff and 
85 volunteers to provide a wide range 
of services to meet the diverse and 
often, complex, needs of our clients by 
our dedicated staff.  

This newsletter will tell you more 
about them and hopefully be the start 
of a new way of communicating with 
our clients and partner agencies in the 
City. 

“I urge you to celebrate the extraordinary courage  and contributions of refugees past and present."  
                                                                                                                                                          Kofi Annan, Former UN Secretary General 

“Owing to a well-founded fear of being persecuted for reasons of race, religion, nationality, membership of a 
particular social group, or political opinion, is outside the country of their nationality, and is unable to or,  
owing to such fear, is unwilling to avail him/herself of the protection of that country.”  1951 Geneva Convention 

Advice and Advocacy Team 
Provides advice and handles asylum  
seekers’ enquiries on a one-off basis 

Settlement Team 
Assists refugees who have received 
Leave to Remain to settle in the UK 

R.A.S.P. 
Addresses most destitute clients and pro-
vides one-to-one support 

Nine Years On… 

Education Project 
A 24-week course on English and every 
day life skills  for living in the UK 

Immigration Team 
Fee-based services on immigration work 
such as application for family reunion 

Housing Desk 
Assists clients to find affordable accom-
modation 

RIES 
Integration and employment services for 
refugees  

Befriending 
Volunteers befriend clients  

Counselling & Art Therapy 
Therapy service for refugees and asylum 
seekers 

Jigsaw Youth Group 
Activities for refugees and asylum seek-
ers from the ages of 11 to 21 

Men’s and Women’s Groups 
Provide language support and social 
activities once a week 
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By Bhopinder Basi 
 

W e hope to send this news-
letter out to our friends 

and supporters every two months, 
which will one day become a 
well-circulated citywide monthly 
newsletter.   

We must all help to make the 
newsletter successful, adding the 
voices of refugees, asylum  
seekers and migrants to the many 
voices of Coventry . The story of 
our client’s journey is a human 
story of struggling and surviving,  
suffering and happiness.  It is  
from this common human story 
that we hope this small newsletter 

might increase discourse between 
different communities in our city, 
speaking and hearing each other’s 
truth with respect and dignity.  

Respect and dignity has been 
denied to our clients. They find 
themselves unable to work nor to 
return home, many of them are 
destitute and dependent on char-
ity. Coventry Refugee Centre is a 
witness to the hurt and confusion, 
yet we are inspired by the many 
acts of kindness shown by local  
schools, churches, community 
groups and individuals from  
Coventry and Warwickshire who  

 
 
 
 

volunteer, raise funds, and donate 
goods. 

Friends, I do hope you find the 
newsletter a useful way of hearing 
about the work of CRC. At pre-
sent we have no explicit funding 
for this part of our work and I 
would like to record my thanks to 
Miranda the volunteer who has 
done almost all the work.  

If you have an idea for an  
article, please feel free to contact 
us. I hope in future issues you too 
may share the work you are doing 
to help refugees, asylum seekers 
and migrant communities.  
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By Miranda Yeung 
 

T he bright and overwhelming 
yellow colour of Coventry 

Peace House speaks for its char-
acter. Consisting of six terrace 
houses on a row on Stoney Sta-
tion Road, it is one of the handful 
of places for homeless asylum 
seekers and refugees in the city to 
seek warmth and escape another 
harsh night out on street. 

It opens from 9:30pm to 9 am 
every day, providing hot meals, 
shower facilities and an under-
ground-heated floor to about 10 to 
15 homeless people seeking  
shelter at any one time. 

“It is a chill out place for them 
at night. But during the day they  
have to leave the house and go to 
somewhere else.” says Penny 

Walker, one of the founders of  
Coventry Peace House and Cov-
entry Refugee Centre. 

“They spend their day in li-
braries, Jesus Centre or the Refu-
gee centre. Sunday is particularly 
hard for them because the places 
close early.” 

 Some come to the peace house 
for a few nights a 
week, while others 
stay every night. 
While its night shelter 
is widely known by 
asylum seekers, by 
day Coventry Peace 
House transforms into 
a peace and environ-
ment centre. Aside 
from the shelter cen-
tre, its 100-strong  
volunteer forces helps 
running a bike  

 
 
 

 
recycling workshop, art studio 
and community activities at week-
ends.  

“The happiest moment is when 
people ring me in the night and 
tell me that they have got [their 
immigration] status. But it does 
not happen very often.” 

  

Make it a success 

More than a Shelter 

“All labour that uplifts humanity has dignity and importance and should be undertaken with painstaking excellence” 
Martin Luther King Jr. 

From homeless and heavily  
pregnant women to victims of  
domestic violence running away 
from home, the clients Baljit  
Mahal and Hazel Green meet 
every day share only one thing in 
common – they are absolutely  
destitute.  
 
By Miranda Yeung 

 

S ince the Refugee Additional 
Support Project (RASP) was 

first launched in April 2006, Baljit 
and Hazel have seen 225 destitute 
clients going through difficult 
times and helped lead their lives 
back on track. 

“The most common cases we 
meet are homeless failed asylum 
seekers, HIV carriers, heavily  
pregnant women, patients suffering 
from mental health illness and  
victims of domestic violence,”  
explains Baljit. 

“The first thing we do is to 
make a needs assessment. Then we 
create a support plan for each  
client, make a list of what to do, 
and hopefully within a week we 
start working on their problems.” 

RASP is perhaps the only char-
ity project that provides one to one, 
tailored support to the most desti-
tute regardless their immigration 
status –failed asylum seekers,  
refugees or EU nationals. It aims to 
fill the void of the Asylum Team at 
CRC in which voluntary casework-
ers meet clients on a one-off basis 
and are unable to follow the at-risk 
clients. 

 “The first time we take a client 

is quite intensive. You have to get  
them housing and liaising with  
different parties. But sometimes 
you just come against a brick wall 
– you can’t help them right away 
and you have to tell them to wait,” 
Hazel says. 

In one case, they helped to ar-
range a funeral and shipped the 
body of a client back to their home 
country in Africa, while in another 
they worked with police force to 
prevent children being targeted by 
AIDS carriers who are driven by a 
superstitious myth in African that 
having sex with virgin could cure 
the disease. 

The pair usually handles 50  

cases at one time. While they aim  
to settle and close a case within 12 
weeks, some cases take as long as a 
year. Unexpected problems arise 
when while they are helping the 
clients. 

“For example, we helped to find 
a new house for a woman who had 
run away from her abusive partner. 
Once we gained her trust, she told 
us more secrets, and thus new 
problems arose. She turned out to 
be an HIV carrier, and we needed 
to arrange hospital and community 
support,” recalls Hazel. 

Their work is emotionally 
stressful. “I  have 25 clients, and so 
we have to detach ourselves from 
the case and see the next client in a 
short time. Sometimes a case can 
upset you for the whole week,” 
says Baljit. 

“But when you see someone 
coming here in tears, and leaves 
with a smile, it is very rewarding.”  

A Commitment to the Destitute  
CRC Feature��

5Once we gained her 

trust, she told us more 
secrets, and thus new 
problems arose. ����


